Diéu khoan sir dung Website nay c6 hiéu luc ké tir ngay 17 thang 12 ndm 2018

Website mobifone.vn (Website) thudc quyén s hitu va quan 1y cua Tong cong ty Vién thong
MobiFone (MobiFone). Cac thong tin hién thi trén Website nham muc dich cung cap thong tin vé
MobiFone, cac san phém, dich vu, chuong trinh khuyén mai cling nhu cac chuong trinh cham soc
khach hang cia MobiFone

MobiFone bao luu quyén sira ddi cac Didu khoan sir dung Website va cac thong tin, tinh ning tai
Website vao bt ky thoi diém nao. Céc stra d6i d6 s& ¢ hiéu luc ngay tai thoi diém duge dugc
dang tai 1én Website. Khach hang duoc khuyén khich thudng xuyén cap nhat cac thay doi lién quan
khi st dung Website.

Khi truy cap, sit dung Website, c6 nghia 1a Quy khach da dong y véi cac diéu khoan va diéu kién
néu ra dudi day va Chinh sach bao vé thong tin Khach hang ctia MobiFone. Do vy, dé nghi Quy
khach doc va nghién ctru ki Piéu khoan sir dung trude khi tiép tuc sir dung Website nay.

1. PHAM VI AP DUNG

Diéu khoan str dung Website nay quy dinh quyén va nghia vu gitta Quy khach va MobiFone trong
qua trinh truy cap, st dung, tuong tdc voi Website tai dia chi mobifone.vn.

Moi giao dich mua ban, dang ky truc tuyén san phém dich vu cua MobiFone dugc thuc hién thong
qua Website s& khong duoc diéu chinh bai Piéu khoan st dung Website ma s& dugc diéu chinh
boi Hop dong theo mau/Piéu kién giao dich chung 4p dung riéng cho ting giao dich. Trudc khi

thuc hién giao dich, Quy khach cé trach nhiém doc, nghién ctru va d@)ng Vv voi cac diéu khoan, quy
dinh cua giao dich do.

2. HUONG DAN SU DUNG WEBSITE

Dé viéc trai nghiém dich vu dugc an toan va thuan tién, Quy khach vui long luu ¥ cac quy dinh
sau:

« Truy cép va tai khoan: Quy khach c6 thé truy cap Website ndy ma khong can dang nhép,
dang ky tai khoan. Tuy nhién, khi ding ky, dit mua san pham/dich vu, Quy khach can cung
cép thong tin chinh xac dé viée giao nhén va hd trg duoc nhanh chong, hi¢u qua.

« Théng tin tai khoan: Néu Quy khach ding nhép, tao tai khoan trén Website, vui 1ong cung
cap thong tin day du, chinh xac va cap nhat khi c6 thay d6i. Mdi khach hang ty chiu trach
nhiém bao mat mat khau, tai khoan va céac hoat dong phat sinh. Néu phat hién hanh vi truy
cap trai phép, Quy khach nén thong bao ngay cho MobiFone dé duoc hd tro.

e Muc dich str dung: Website chi danh cho nhu cau ca nhan, khong duoc phép st dung vao
muc dich thwong mai hoac nhan danh bén thtr ba khi chua c6 su déng y cua MobiFone.
Truong hop vi pham, MobiFone c¢6 quyén tam ngung hodc khéa tai khoan ma khong can
thong bao trudce.


https://mobifone.vn/
https://www.mobifone.vn/bao-mat-thong-tin
https://mobifone.vn/
https://www.mobifone.vn/gioi-thieu/cong-khai-thong-tin

o Nghia vu tuan thu: Quy khach cam két sir dung Website theo dung quy dinh phap luat, tu
chiu trach nhiém vé thiét bi, két ndi Internet dé truy cap Website va khong thuc hién bat ky
hanh vi ndo c6 thé gy anh hudng dén hoat dong an toan cua hé théng, quyén loi hop phap
ctia MobiFone hoic bat ky bén thir ba, bao gdm nhung khong gidi han:

o Téan cong, xdm nhap, can thiép trai phép vao Website hodc hé thong mang;
o Loidung 15 hong, 18i bao mat dé truy cép, khai thac théng tin hodc dit liéu trai phép;
o Phat tin ma doc, spam hay bat ky hinh thirc gay gian doan dich vu nao.

3. CHINH SACH BAO MAT

MobiFone thyc hién viéc bdo mat thong tin khach hang theo Chinh sach bdo vé thong tin Khach
hang cua MobiFone. Moi dir liéu Quy khach cung cép s€ dugc thu thap, luu trit va sir dung ding
muc dich, trong pham vi dugc phép va tuan tha day du quy dinh phap luat hién hanh.

4. LIEN KET PEN CAC WEBSITE/NGUON DU LIEU KHAC

Website ¢ thé cung cap mot sb lién két t6i website hodc ngudn dit liéu, thong tin ctia bén thi ba
nham hd trg va tién loi cho nguoi st dung. Khi truy cép cac lién két nay, Quy khach vui 1ong luu
y rang nhiing trang/ngudn dit liéu d6 hoat dong doc lap, ngoai pham vi kiém soat ciia MobiFone.
Do d6, viéc truy cap va sir dung cac lién két nay hoan toan do Quy khach ty can nhic va chiu trach
nhi¢m.

5. THUONG HIEU VA BAN QUYEN

Tt ca quyén s hitu tri tué lién quan dén Website nay — bao gdm nhung khong gidi han ¢ thuong
hiéu, logo, thiét ké, van ban, hinh anh, dd hoa, phén mém, ma nguén, video, am nhac va cac tai
liu khac — déu thudc quyén so hitu hop phap ciia MobiFone hodc ciia cac bén dugc MobiFone
cap phép st dung.

Toan bd ndi dung trén Website nay dugc bao ho theo quy dinh cua phap luat Viét Nam va cac diéu
wéc qubc té co lién quan. MobiFone giir toan by quyén va lgi ich hop phap ddi véi nhimng tai san
tri tué nay. Viéc sao chép, chinh sira, phan phdi, khai thac hodc st dung bat ky phan nao cua
Website nay ma khong ¢ su dong ¥ trudc bang vin ban ctia MobiFone déu bi nghiém cam.

6. LUAT AP DUNG

Diéu khoan sir dung Website nay duoc didu chinh va giai thich bai phap luat nudec Cong hoa xa
hoi chii nghia Viét Nam. Bat ky tranh chép nao lién quan dén Diéu khoan str dung Website hodc
Website nay s& duoc giai quyét boi Toa 4n nhan dan c6 thim quyén tai Viét Nam.
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