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PHU LUC 01: KICH BAN CHUONG TRINH KHUYEN MAI
ITT.MDS-OQC&GPDP&KTKT ngay /

tam Dich vu s6 MobiFone)

Pham vi khuyén mai: Toan quoc.

Hinh thirc khuyén mai: Tich diém tring thuong.

Hang héa, dich vu ding dé khuyén mai:

— Giai thudng béng hién vat.

Tén chwong trinh khuyén mai: ClipTV — Cang xem cang vui.
Thoi gian khuyén mai: Tir 0:00:00 ngay 10/08/2022 dén 23:59:59 ngay 08/09/2022.

Hang héa, dich vu khuyén mai: Dich vu truyén hinh Internet ClipTV.

—  Giai thuong 13 g6i cude sir dung dich vu tryén hinh Internet ClipTV.

7. Poi twong khuyén mai:

/2022 cua Trung

— Tét ca khach hang (s dién thoai) c6 dang ky, dang sir dung goi cudc tra phi cua

dich vu ClipTV.

— Céan bd Cong nhén vién Tong cong ty Vién thong MobiFone va Cong ty Co phan

Truyén théng Vega, cac don vi nghiép vu c6 lién quan khéng duoc tham gia chuong

trinh.
8. Co ciu giai thuéng:
] Tri gia Thanh tién
. eas - . So (don vi: (don vi:
Loai giai Giai thwong lwong Pong, Pong,
VAT) VAT)
Giai nhat | iPhone 11 - 128GB - Chinh hang VN/A 1 12.990.000 | 12.990.000
... .. | Dién thoai di dong Samsung Galaxy
Giai nhi AB525 5G - Sén pham chinh hing 1 7.690.000 | 7.690.000
Gidiba | Do thoat di dong Samsung Galaxy 1 | 5550.000 | 5.550.000
bién thoai di dong Samsung Galaxy
Giai tu AO3s 4GB/64GB 1 3.150.000 | 3.150.000
Gidi nam | (2 thang str dung ClipTV gbigiadinh |6 | 256 909 | 4,320,000
OTT
Gidi sdu | 6 thang st dung ClipTV gia dinh OTT 40 360.000 14.400.000
Giai bay | 3 thang st dung ClipTV gia dinh OTT 50 180.000 9.000.000
Tong 100 57.100.000

Luu y:
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- Toan bd chi phi giai thuong cia CTKM do Cong ty C6 phan Truyén thong Vega

chiu trach nhi€m chi tra.

- Déi v6i giai thuong 1a goi cude sir dung ClipTV gia dinh OTT (giai nam, giai sau,

giai bay):

Phan thuong s€ dugc cong vao tai khoan dich vu ClipTV cua khach hang tham
gia CTKM trong vong 24 tiéng ké tir thoi diém chinh thirc cong bd khach hang
tring giai.

Cac giai thuong khong co gid tri quy doi thanh tién mit.

- Pbi voi giai thuong 1 hién vat (giai nhat, giai nhi, giai ba, giai tu):

Vmedia dam bdo gia tri giai thudng trén 1a chinh xac, dugc xac dinh trén co s&
bao gia va hoa don dau vao cho viéc mua cac giai thudng ciia Cong ty (néu co).
Mau sic giai thuong hién vat do Vmedia quyét dinh.

Khach hang nhan thuéng phai chi tra thué thu nhap ca nhan tuong tng véi cac
giai thuong (néu co).

Céc giai thudng c6 thé quy doi thanh tién mit.

Gia tri giai thuong trong trudng hop quy dbi bang tién mit s& bang gia tri hién
vat duoc niém yét tai hé thong cira hang Hoang Ha Mobile (website:

https://hoanghamobile.com/) theo gia m& ban tai ngay trao thuong.

9. Tong gia tri hang héa, dich vu dung dé khuyén mai: 57.100.000 VND (Nam muoi

bay triéu mot tram nghin dong, di bao gom VAT).

10. Pon vi thwe hién thi tuc théng bao véi Co quan Nha nuwée: Chuong trinh khuyén

mai khong mang tinh may rui va cé téng gia tri giai thudéng, qua ting dudi 100 tridu

dong khong can ding ky/thong bao vai cac Co quan quan 1y Nha nude.

11. Néi dung chi tiét ciia chwong trinh khuyén mai:

11.1 Piéu kién tham gia chwong trinh khuyén mai:

— Khach hang la dbi tuong dugc huong khuyén mai theo muc 7 ctia Phu luc nay.

11.2 Kich ban chwong trinh khuyén mai:

— Khach hang xem céc ndi dung trén dich vy truyén hinh Internet ClipTV thong qua

cac nén tang gdm: Website, wapsite, mobile app, smart TV app, set-top-box sé& duogc

tich diém.

— Quy dinh tich diém nhw sau:


https://hoanghamobile.com/
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+ Tich diém dua trén thoi gian xem dich vu (diém luot xem): Trong thoi gian dién
ra chuong trinh khuyén mai, khi xem lién tuc 180 gidy, khach hang tich liy
duoc sb diém 1a 01 diém, trong do:

e Khi tham gia chuong trinh, khach hang can xem lién tyc 180 gidy méi dugc
tich 01 diém (néu chua xem dii 180 gidy s& khong dugc hé théng ghi nhan.
Vi du: Trong cung 01 ngay, phién 1 khach hang xem 160 gidy va thoat, sau
d6 xem lai tiép phién 2 v&i 20 gidy thi khong dwoc cong 2 phién dé tinh 180
giay).

e Thoi diém cap nhat diém luot xem 1 vao 0:00:00 mdi ngay moi.

e Dbi véi cac tai khoan st dung nhiéu thiét bi truy cap dé xem dich vy, s&
khong gidi han sb luong thiét bi tham gia tich diém/tai khoan. Mdi ngay, mot
tai khoan chi duoc tich t6i da 480 diém, twrong ing voi 24 gid xem/ngdy, cu
thé nhu sau:

o MBbi thiét bi khi xem, ctr mdi 180 gidy xem lién tuc, hé théng ClipTV
s& ghi nhan, luu lai théng tin vé thoi gian xem cia ting thiét bi/tai
khoan va cong don cho dén khi két thiic ngay.

o Khi két thuc ngay (tai thoi diém 23:59:59), hé thdng ClipTV sé& thuc
hién quy d6i sb gidy mdi tai khoan xem dugc ra s6 diém tich lity trong
g (v6i 180 gidy = 01 diém). Néu sé diém quy doi vuot qua 480 diém
thi s& chi duogc tinh t6i da 480 diém/ngay.

+ Tich diém dwa trén sé ngay sir dung con lai ciia goi cude tra phi: MobiFone s&
thng ké danh sach Top 100 khach hang c6 diém luot xem nhiéu nhat, sau d6
s€ cong thém diém dua vao sb ngay st dung dich vu tra phi con lai dé chon ra
ngudi co thir hang cao nhat. Méc tinh s ngay sir dung dich vu tra phi con lai
tai thoi diém 23:59:59 ngay 08/09/2022, trong do:

e Hé s6 quy doi: 01 ngay sir dung dich vu tra phi = 01 diém.
e Vidu: Thué bao A co téng diém luot xem dugce tinh nhu sau:
o Sb diém luot xem: 1.000 diém.
o S6ngay st dung dich vu tra phi con lai ciia thué bao: 10 ngay.
o Nhu vay, téng s6 diém luot xem cua thué bao A sé 1a: 1.000 + 1 x 10 =

1.010 diém.



11.3
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e Luu ¥: Trong trudng hop khach hang tham gia CTKM dang sir dung dong
thoi nhidu goi cude tra phi cta dich vu ClipTV, MobiFone sé& ding s6 ngay
st dung dich vy tra phi con lai cua goi cudce con thoi han dai nhét dé tinh
diém cong cho khach hang.

Sw kién bat kha khang: Trong qué trinh dién ra CTKM, c6 thé ¢ nhimg yéu to
vuot ra ngoai tam kiém soat, dan dén viéc tinh diém dya vao thoi gian xem khong
dugc chinh xac (Vi du: Két ni internet ctia khach hang khong 6n dinh dén dén gian
doan dich vu...). Két qua dugc ghi nhan trén hé théng ClipTV la co sé dé xét trao
thudng cho khach hang, ClipTV khong cong nhan bt ky két qua nao khac ngoai dir
lidu tir hé théng ClipTV.

Cach thire xac dinh tring thuwéng:

Quy dinh xac dinh thué bao tring thuwéng:

Dén thoi diém chdt s6 lidu tai thoi diém 23:59:59 ngay 08/09/2022, MobiFone s&

tién hanh céc tha tuc dé xac dinh thué bao du diéu kién trang thudng 13 cac thué bao

thoa man céac diéu kién sau:

+ Thué bao c6 tong diém tich lity thuéc Top 100 thué bao c6 sb diém cao nhat;

+ Thué bao dang duy tri st dung dich vu tai thoi diém chdt s6 lieu (thué bao co )
ngay st dung dich vu tra phi con lai > 0);

+ Thué bao c6 chu sé hitu dugc xac dinh khong phai 1a Can bd Cong nhan vién
Téng cong ty Vién théng MobiFone, Cong ty Co phan Truyén thdng Vega, va
cac don vi nghiép vu lién quan.

Cach thirc xép hang thué bao:

Cudi mdi ngay hé thong s& tir dong dua ra xép hang diém lugt xem dua vao thoi

gian thuc dugc hé théng xac dinh.

Céc tai khoan dugc danh s theo thir tu ting dan, bat dau tir tai khoan c6 thanh tich

t6t nht.

Thir hang trén bang xép hang hang ngay néu ¢ nhiéu tai khoan cung diém luot xem

thi thué bao nao con nhiéu thoi gian st dung dich vu ClipTV hon s€ uu tién dugc

xép hang cao hon.

Vi du vé bang tong sip thir tu thué bao:

Thué bao | Piém hrot xem | Xép hang
A 100.000 1
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Thué bao | Piém lrot xem | Xép hang
B 100.000 2
C 100.000 3
D 50.000 4

c. Cach thurc xac dinh trung thuwéng Top 1, Top 2, Top 3 ... Top 100:

— Duva vao téng diém tich Iy dé xac dinh duoc tai khoan s& nhan duogc phén thuong
cua ClipTV.

—  Giai thuong s& dugc trao cho khach hang c6 tong diém tich liiy xép hang theo thoi
gian xét thuong cu thé nhu sau: Hé thong sé& két thuc tinh diém tai thoi diém 23:59:59
ngay 08/09/2022 va tién hanh tinh toan sb ngay st dung cac gbi cude co tinh phi

con lai cua thué bao dé xac dinh dugc ngudi chién thang cuoi cung.

STT Thué bao xép hang Thue bap tring

thuwong

1 Xép hang thtr 1 Giai nhat

2 Xép hang thir 2 Giai nhi

3 Xép hang thr 3 Giai ba

4 Xép hang thir 4 Giai tu

5 Xép hang thtr 5 dén xép hang thtr 10 Giai nam

6 Xép hang thtr 11 dén xép hang thtr 50 Giai sadu

7 | Xép hang thu 51 dén xép hang thtr 100 Giai bay

— Truong hop nhiéu khach hang c6 cing diém sd cubi cing, khach hang nao ding ky

g0i cudce tra phi sdm hon, khach hang ddy xép hang cao hon.
11.4 Thoi gian, dia diém va thi tuc nhan thuéng:

— Danh sach khach hang tring thuong va du diéu kién nhan thuong sé& dugc dang tai
trén Website, fanpage chinh thiic ctia dich vy truyén hinh Internet ClipTV.

— MobiFone s& cong b6 cong khai dir liéu tring thudng, trong d6, cac sd dién thoai
trang thuong s& duoc gidu 03 chir s6 ¢ gitra, nham dam bao tinh bao mét c4 nhin
cua khéach hang tring thudng, trong do:

+ Khach hang trang thuong giai hién vat:
o Truwong hop so di¢n thoai cia khdch hang tring gidi la thué bao

MobiFone: Khach hang can dén lam thu tyc nhan thuong tai cac dia diém
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do MobiFone quy dinh tai thanh phé H5 Chi Minh hodc Ha Noi hoic dia
diém khac do MobiFone thong béo cu thé téi khach hang.

o Truwong hop sé dién thogi ciia khdch hang triing gidi la thué bao ngoai
mang (Viettel, VinaPhone,....): Khich hang can dén lam thu tuc nhan
thudng tai van phong tru s chinh cia Cong ty Co phan truyén thong Vega
tai Ha Noi hoac dia diém khac do Vmedia thong bao cu thé t&i khach hang.

+ Khach hang tring thudng giai thuong 13 goi cude sir dung dich vu truyén hinh
Internet ClipTV s& duoc ting gbi vao tai khoan tham du chuong trinh (sb dién
thoai) trong vong 24 tiéng ké tir khi MobiFone chinh thirc cong bd ngudi tring
giai.

Cach thirc thong bao dén khach hang tring thuéng giai hién vat: Sau khi co két
qua trang thudng, MobiFone chu tri thong bao két qua trang thudng cho cac khach
hang 13 thué bao MobiFone, Vmedia chu tri thong bao két qua tring thudng cho cac
khach hang 13 thué bao mang khac (Viettel, VinaPhone,...), cach thtc cu thé nhu

Sau:

+ Goi dién thoai thong bao cho khach hang: Tén suét va thoi gian goi dién thoai
cho mot thué bao 1a 03 1an mot ngay trong 03 ngdy lam viéc lién tyc, trong
khoang thoi gian tir 9h00 dén 17h00. Céc cude goi déu dugc ghi am dé phuc vu
cong tac kiém tra, d6i chiéu khi can.

+ Néu qué thoi gian va tin suit goi dién nhu trén nhung van khong lién lac dugc
thi MobiFone va Vmedia tiép tuc theo ddi qué trinh nhan thuéng cta khach
hang trong vong 45 ngay ké tir ngay két thic CTKM. Néu qué thoi gian 45 ngay
ké tir ngay két thaic CTKM ma khach hang trang thuéng khong dén lam thu tuc
nhan thuong véi bat ky 1y do nao, thi khach hang d6 sé khong dugc nhan thudng.
Giai thuong d6 duoc coi 13 giai thuong ton dong.

Thii tuc nhian thwéng ciia khach hang: Khach hang tring thuong hién vat can

chuan bi cac gidy to sau dé lam tha tuc nhan thuong:

+ Truong hop thué bao dung tén ca nhan:

TT Giay to Quy cach S6 lwong
Chimg minh thu, thé cin cudc (hodc | Ban pho to cong chung 03 ban
1 A - A \ N R A A 7
ho chiéu) con thoi han, s6 ho khau. Ban goc 01 ban
2 | Tién thué thu nhap c4 nhan




TT Gidy to Quy céch S6 lwgng
Sim Pién thoai chira s6 thué bao | OLM dang ky thong tin ca g
3 , nhan chinh chu ctia nguoi 01 chiéc
trung giai N
nhan giai
+ Truong hop thué bao dimg tén co quan, té chirc:
TT Giay tor Quy cach S6 lwgng
Chimg minh thu, thé can cude (hodc Ban pho t6 cong chimg 03 ban
1 | ho chiéu) con thoi han cia nguoi dén
lam thu tuc Bin gbc 01 ban
Gidy dang ky kinh doanh/hoat dong
2 | hodc tuong duong cua co quan, to Ban cong chiing 01 ban
chure s¢ hitu thué bao
3 | Gidy gidi thiéu Ban gbc 01 ban
Sim Dién thoai chtra s6 thué bao SHY[ dar}g ky t%lor}g tn 4 iy
4 , nhan chinh chu ctia nguoi 01 chiéc
trung giai N
nhan giai
+ Truong hop chii thué bao khéng thé nhdn thuéng tai dia diém da thong bdo, c6
thé lam van ban 1y quyén cé xdc nhdn cia cde cdp c6 tham quyén cho ngueoi
khdc nhan thay. Khi dén lam viée, nguoi dwoc ity quyén mang theo cdc gidy to
Sau:
STT Gidy to Quy céch S6 lwong
‘ Ban gés: c6 chit ky cua nguoi
Van ban uy quyén di [am thu tuc | uy quyén, ngudi dugc uy ,
1 A i AT S A T 01 ban
nhan giai quyén va xac nhan cua chinh
quyén dia phuong noi cu tra
Ching minh thu, the can cude Ban pho 6 cong chimg 03 ban
2 (hodc ho chiéu) con thoi han cia
nguoi dugc uy quyen Bén gbc 01 ban
Céc‘giéy to khac ctia nguoi uy
3 quyén nhu truong hop nguoi doé
truc ti€p lam thu tuc
Luuy:

» MobiFone chu tri xac minh thué bao va trao thuéng cho cac thué bao triing thudng

la thué bao MobiFone; Vmedia chu tri xac minh thué bao va trao thuong cho cac

thué bao tring thudng 1a thué bao mang khac (Viettel, VinaPhone,...). Trong do,




8

cach thtrc x4c minh thong tin chu s¢ hitu SIM dién thoai chira s6 thué bao trung
thudng quy dinh nhu sau:
e Dbi voi SIM dién thoai MobiFone: MobiFone chu tri xc minh thong tin chu s¢
hitu SIM dién thoai thong qua dit liéu hé thong ciia MobiFone.
e Dbi véi SIM dién thoai cia cac nha mang khac (Viettel, VinaPhone,...):
o Vmedia chu tri x4¢c minh thong tin cha s& hitu SIM dién thoai theo dung
cac quy dinh hién hanh.
o Khach hang can 1ap 01 Phiéu cam két chieng nhén chii sé hivu thué bao
(theo mau tai Phu luc 02).
> Tai thoi diém lam thu tuc nhan thuong, trir truong hop ngudi duge ty quyén nhan
thudng thay cho ngudi iy quyén theo vin ban Gy quyén, ci nhan nao ding tén s&
hitu s6 thué bao trang thudng, giai thuong s& duogc trao cho ca nhin d6; hodc t chic
nao dung tén s& hitu sd thué bao trung thudng, giai thuong s& duoc trao cho t6 chire
d6 (Ban t6 chtrc khong can thiép va viée xur 1y giai thudng cua td chirc v6i dai dién
st dung thué bao triang thudng).
> Sau thoi diém cong bd két qua tring thudng, néu khach hang chuyén quyén sé hitu
s6 thué bao tring thuéng cho nhau, thi chi s& hitu thué bao cii (trude thoi diém
chuyén quyén) khong duoc quyén nhan thuéng; chi s hitu thué bao méi (sau thoi
diém chuyén quyén) khi d6 dugc quyén nhan thuéng, néu dap tng day du cac didu
kién sau:
e (6 s¢ hiru thé SIM chira s6 thué bao tring giai;
e (C6 van ban thoa thuan chuyén nhugng quyén sd hiru thué bao;
e (6 vin ban ddng ¥ cua chi s& hitu cii vé viéc dugc quyén sé hiru giai thudong
phat sinh tir s6 thué bao trang thuong CTKM nay;
e (Con trong thoi han trao thudéng cia CTKM nay;
e Céac diéu kién khac duoc quy dinh tai thé 1é cia CTKM nay;
e Néu khong dép tng dugc cac tiéu chuan trén, chu s¢ hitu méi khong dugce quyén
nhan thuong. Khi d6 giai thuong duoc coi 1a giai thudong ton dong (khong co
nguoi nhan).

11.5 Quy dinh vé thoi diém xem:
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— Tat ca khung thoi gian trong thoi diém dién ra chuong trinh 13 thoi diém hé thong
ghi nhan thanh cong. Tat ca ghi nhan duoc tinh theo hé théng cua ClipTV, khong
tinh theo thoi diém thiét bi cua khach hang.

— MobiFone khong chiu trach nhiém vé viéc trén website/wapsite/SMS bi cham hodc
khong thé thue hién duge do cac su cd k¥ thuat tir bén ngoai chuong trinh hodc trén
thiét bi ctia khach hang.

— Ngay trong chuong trinh dugc quy dinh 13 ngay dwong lich, tinh tir 0:00:00 dén
23:59:59 cua ngay do.

12. Quy dinh vé diu mdi giai dap thic mic cho khach hang:
— Dé duoc giai dap thac mac lién quan dén chuong trinh khuyén mai nay, khach hang
lién hé:
+ Céng ty Cé phan Truyén thong Vega
e Dia chi: Phong 803, téng 8, toa nha VET, sb 98 Hoang Quéc Viét, Phuong
Nghia D6, Quin Cau Gidy, Thanh phd Ha Nbi.
e Tong dai lién hé: 1900545482 — nhanh 4 (gia cudce: 1100d/phut goi)
+ Téng Cong ty Vién thong MobiFone
e Tbng dai lién hé: 9090 (gia cude: 200d/phat goi ddi voi thué bao MobiFone
tra trude, mién phi d6i véi thué bao MobiFone tra sau).
13.Pon vi té chirc chwong trinh khuyén mai: Trung tam Dich vu s6 MobiFone chu tri,
Cong ty Cb phan Truyén théng Vega phdi hop td chirc chuong trinh khuyén mai.
14. Cac quy dinh khac:

— Khach hang tring thudng tu chi tra chi phi di lai, &n ¢ cho viéc nhan thudng ctia
minh.

— Khach hang tring thuong phai nop thué thu nhap khong thuong xuyén (néu c6) theo
quy dinh cua phap luat hién hanh.

— Trung tim Dich vu s6 MobiFone va Cong ty C6 phan Truyén thong Vega chiu trach
nhiém vé tinh chinh x4c ciia chuong trinh khuyén mai.

— Cbng ty C6 phan Truyén thong Vega chiu trach nhiém vé chi phi cta chuong trinh
khuyén mai theo quy dinh tai muc 8.

— Tong cong ty Vién thong MobiFone duoc toan quyén st dung tén va hinh anh cia

khach hang tring giai cho muc dich quang cdo thuong mai.
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— Céc giai thudng ton dong s& duoc MobiFone tién hanh nhap kho giai thuéng bang
hién vat nham sir dung cho cac CTKM sau. Viéc nhap kho giai thuong phai c6 bang
ké va bién ban ky két gitra MobiFone va Vmedia.

— Trong trudng hop xay ra tranh chap lién quan dén chuong trinh nay, Trung tim Dich

vu s6 MobiFone (chu tri) va Vmedia (phdi hop) giai quyét.
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PHU LUC 02: MAU PHIEU CAM KET CHU SO HUU THUE BAO

(Kém theo Céng vain s6: /TT.MDS-QC&QPDD&KTKT ngay / /2022 cua Trung
tam Dich vu s6 MobiFone)

CONG HOA XA HQI CHU NGHIA VIET NAM
bdc lap- Tu do - Hanh phtic

PHIEU CAM KET CHUNG NHAN CHU SO HU'U THUE BAO

Tén toi la
bia chi

S6 CMND
Sb thué bao

To1 xin cam doan s6 thué bao ..... 1a cua t61 va dugc to1 st dung tur trudc dén nay.
Trong truong hop cé tranh chap, kién tung vé quyén sd hitru s6 thué bao ..... voi nguoi

khéc t61 s€ chiu hoan toan trach nhiém trudc phap luat.

Ngay ...... VA /2022
CHU THUE BAO




